Sentence Auction – Business English (Telephone English)

1. Can I take a message?
2. Could I speak for Andrew MacDonald, please?
3. I’ll put you over.
4. Can I give your name, please?
5. Could you ask him to call me back.
6. Good afternoon. Sarah talking. How can I help you?
7. Could you spell that for me, please?
8. I’d like to arrange a meeting about the sales figures.
9. Say again, please.
10. I’m sorry but her line is full at the moment.
11. Can you hold it?
12. Can I just check that?
 

